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"Once you stop
learning, you
start dying”

Albert Einstein
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The most

skill of the Future




LEARNING

» Starts with motivation, prevails as
knowledge and shows in results

» Half-life of many professional skills is 2.5-5
years.

» Employees are searching on-demand
answers to their knowledge gaps

» Employees appreciate possibility to choose
their own on-line learning path
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WE LIVE NOW IN A
NETWORK SOCIETY
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Shifting the paradigm of learning

® |
o
[ /Q
® .7 \0
®
o
17th century 18th century 20th century
Master & Education & Networks &

Apprentice Training informal learning



State government’s shared competences

Management; Self-management Strategic management Knowledge-based management
Management of operations and processes People management Management of development
and innovations Management of customers and partnerships. Civil servant competence;
Command of civil service ethics Knowledge of state administration’s functions as part of society
Regulations and directions Shared tools and modes of operation Security Customers and services
Competences required by digitalization Reformation of operations as a whole Utilization of
technology Effectiveness and development competence; Development Anticipation Sustainable
development Risk management Project management competence Communication and
interaction; Language proficiency Written communication Interaction Cooperation Internal
administration; Financial administration Human resources management Procurements Other
shared abilities; Learning how to learn Problem-solving skills Flexible and open attitude towards
change Ability to link different kinds of competences Media literacy Ability to understand
different people’s different kinds of competences. Digital Skills: AR/VR, Artificial Intelligence,
social media, IOT, Blockchain, Service design, SEO, cyber security, software (s), mobile work,
GDPR, Data analytics, Digital marketing, Blogging,
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World of Online Learning

edX

* self-paced MOOCs
* 2500+ courses

14 million learners

52 million enrollers

* They are ALL FREE
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We have now built a channel for
distributing the core competencies
required across civil services.

TR AT
Any civil servant can acces the
digital leaming platform on their own
will whenever they need to.
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Al aided learning- pilot

We conducted a pilot study with
University of Helsinki

Aim was to “sense” the starting
point of the learner

If you know the subject well enough
you can go the course through
rapidly

If not then reminders, repeats and
re-tests to verify the learning
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Future ecosystem
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Valtion yhteiset osaamiset

GohtaminerD (VirkamiesosaaminerD <Digitalisaation vaatimat osaamiseD (Hallinnollinen osaaminen> (Viestinté ja vuorovaikutus>
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" Tyshyvinvoinnin Mobiililaitteet :
Ll o #R likkuvassa tyossa
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_Tletosuqan ABC ¥ —

julkishallinnon henkiléstolle == A\

Tietosuojan ABC Viestintd muuttuvassa Ty6hyvinvoinnin viitekehyksia Mobiililaitteet lilkkuvassa
julkishallinnon henkiléstélle toimintaympaéristdssa Malleja ja kéisiteitd tydhyvinvoinnin ty6ssa

Opit, mita tietosuoja on, miksi se on Luovan webinaari viestinndsta kehittamiseen Kurssilla perehdytaan

tarkeaad ja miten kasittelet mobiililaitteiden kayttoon liikkuvassa
henkilotietoja lainmukaisesti ja tyossa.

turvallisesti.
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Make the most of mobile devices in mobile work
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Coming from Finland ......
Maybe we did something right ?

#1
First place in European Happiness

#1
in the Human Capital Index

Source: World Economic Forum

#1
in Europe in quality of life

Source: Eurostat
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